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DVWFL2000WH

place Suite

Thank you for choosing our Devola electric flame effect heater.

This manual aims to improve your understanding of your new heater, 
please read carefully before use and retain for future reference.

CLAIM YOUR EXCLUSIVE 5% OFF YOUR NEXT ONLINE ORDER

DISCOUNT CODE: DEV5

OFFER VALID FOR 21 DAYS. DON'T MISS OUT!

YOUR DISCOUNT CODE ALSO APPLIES TO OUR SISTER WEBSITES

Visit our websites:
www.devola.co.uk 
www.energybulbs.co.uk
www.airconcentre.co.uk
www.ledbulbs.co.uk

Warranty
Guarantee and service policy

This product is covered by a standard parts or replacement warranty 
for a period of 12 months from the date of purchase. 

Extend your warranty for 12 months for free by visiting 
www.devola.co.uk/warranty.

Incorrect installation and failure to follow correct operating 
instructions are excluded. Consequential costs such as labour 
charges or damage to surroundings are expressly excluded. 

Contact Us

If you experience a problem with this product you should first contact 
us on 0121 250 2180 before taking any further action. 
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15WARRANTY       

Please Note: Some parts are packaged within the cavity of surround on 
the rear of the fire.



This appliance should only be used by children aged 8 years and above and 
persons with reduced physical and mental capabilities if they are supervised or 
have been given clear instructions of how to use it safely. These individuals should 
be aware of any hazards that are involved when operating the appliance.
Children aged 3+ (younger than 8 years) should only switch the appliance on 
and off, provided it has been safely installed in its intended operating position. 
Children of this age should be supervised and given instructions on safe use 
of the appliance, as well as being aware of the associated hazards. Children 
of said age should not plug in, regulate, clean or perform maintenance on the 
appliance. For your own convenience, please make these simple checks before you contact us or 

other aid.

If the above steps do not resolve the issue feel free to contact our customer 
support team on 0121 250 2180.

.
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The Waste Electrical and Electronic Equipment (WEEE) Directive has been introduced
across the European Union for the following purposes:

1.

2.
3.

Check that the unit is plugged into the mains.

Check that the fuse is OK.

.



Keep combustible materials at least 1 metre from the front and sides of this 
appliance.

DVWFS2000WH DVWFL2000WH
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1170 x 580 x 210 mm 968 x 580 x 210 mm

Electric Fireplace Suit

Check there is power to 
the socket where the fire 
is connected. Check the 
fuse in the plug. Check 
the main power switch on 
the unit is turned on and 
leave for 10 minutes in 
case of thermal cut-out.

Do not cover the cord with throw rugs or 
runners etc.
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1170mm

DVWFS2000WH

DVWFL2000WH

968mm
This button is not valid for DVWFS2000WH

and can be turned on and off



indicates Shows whether 
the timer is on 
or off.

dependent


